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This report presents the compensation, benefit, and human resources practices information from 221 Kansas City 
regional nonprofit organizations, 183 of which are nonprofit public charitable organizations (501c(3) public charity 
organizations) based in the Kansas City metropolitan region (19 county metro region) and 21 of which are 
membership associations.   A list of participants is provided in the Survey Methodology section of this report.  The 
data for this report was collected in the last five months of 2016.  The report includes information from all kinds of 
agencies, and the nature, size, and locations of participating agencies are generally comparable to the entire 
sector of nonprofit public charities that employ staff in the Kansas City metro region.  However, it should be noted 
that, for purposes of this report, care has been taken to ensure that the data reflect the practices of 501c(3) 
nonprofit public charity agencies, 501c (4) and 501c(6) agencies (it excludes, for example, data from private 
foundations and governmental agencies, both of which have human resources practices that are somewhat 
different from those of typical charitable nonprofits).  The following tables and graphics explain the nature and 
types of agencies included in this reportôs database. 
 
This survey report reflects well the wage and benefit practices of the agencies that employ the majority of the 
sectorôs employees.  However, it should be noted that itôs overall summary statistics do not reflect very fully the 
practices of the smallest agencies in the region (i.e., those with annual budgets of less than $500,000 per year).  
Survey users who wish to use this report to assess benefits practices of the agencies that are smaller in size 
should take care to use the information from the section of the report that provides benefit and employment 
practices data that is specific to the small and medium sized agencies (e.g., pages 108 through 128).  The tables 
below report the characteristics of this yearôs survey respondents, included by budget size, scope of operations, 
and mission category (the percentages in all tables are rounded to nearest full percentage; thus, the totals in 
report tables will not always add to exactly 100% due to this rounding).   
 

Agency size (annual budget) Number in survey % of survey population 

Under $250,000 22 10% 

$250,000 to $499,999 28 13% 

$500,000 to $999,999 32 14% 

$1 million to $2.49 million 43 19% 

$2.5 million to $4.99 million 30 14% 

$5 million to $9.99 million 31 14% 

$10 million to $24.99 million 14 6% 

Greater than $25 million 8 4% 

Not identified budget 13 6% 

Total for survey population 221 100% 
 
For purposes of producing aggregate tables for this report, this population of responding agencies was 
aggregated into four core categories with the following size characteristics. 
 

Agency Size (annual budget) Number in survey % of Survey Population 
Small: Under $250,000 22 10% 
Medium: $250,000 to $999,999 60 27% 
Large: $1 million to $4.999 million 73 33% 
Very Large: Greater than $5 million 53 24% 

No identified budget 13 6% 

Total for survey population 221 100% 

 
Another way to consider the diversity and representativeness of the population of surveyed agencies is to look at 
the geographic scope of these organizations -- the scope of their service territories or service ranges.  The 
following table describes the surveyed population from the perspective of geographic scope of service. 
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Agency Scope of Operations Number in survey % of Survey Population 

Local/county level 43 20% 
Metropolitan Kansas City 78 37% 
State 12 6% 
Multi-State/Regional 22 11% 
National 25 12% 
International 20 9% 
Other 10 5% 
Total for Survey Population 221 100% 
 
Also very useful as a basis for comparison is the category of mission or agency purpose.  The following table 
describes the survey population in terms of mission focus. 
 

Agency Mission Type Number in survey % of Survey Population 

Aging & Senior Care 5 2% 
Alcohol & Substance Abuse/Mental Health & Crisis 
Intervention 

11 5% 

Arts & Culture 23 11% 
Associations   
Civil Rights & Social Action   
Community Development/Housing 4 2% 
Developmental Disabilities 9 4% 
Economic Development 6 3% 
Education: Early Childhood 6 3% 
Education: K-12 10 5% 
Education: Colleges & Universities 2 1% 
Environment and Conservation, Animal & Animal 
Welfare 

2 1% 

Foundations, Philanthropy and Volunteerism 9 4% 
Health & Rehabilitation 8 4% 
Human Services/Multi-Purpose 54 26% 
Jobs, Employment and Training 2 1% 
Public Benefit/Social Action 4 2% 
Public Safety/Disaster Relief   
Recreation, Leisure & Sports 1 1% 
Rehabilitation and Physical Disabilities   
Religion & Spirituality 3 1% 
Youth Development 10 5% 
Miscellaneous Other 41 19% 
Total Number of Organizations 221 100% 
 
 
Suggestions for Using This Report 
 
When an agency uses the information in this report as a basis for making its own decisions regarding 
compensation and benefits, it is important to consider the information from several perspectives.  Obviously, it is 
useful and important to use the information that is directly relevant to your budget size and mission type.  
Sometimes this data will be present in the table.  In many cases, however, the number of unique cases in a 
particular category is too small for the report to provide general statistics (average or mean, median, etc.) for a 
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particular type.  In these situations, it generally is necessary to ñtriangulateò information for your organization by 
inferring a given practice or salary from a combination of factors.  Often it will be useful to consider budget as one 
of the first factors, followed by geographic scope and then mission type.  To the extent that information is lacking, 
it will be necessary to look to the general information for all agencies and ground and adapt your judgments 
based on this information.  Organizational size is very significant, especially for management positions, because it 
reflects a level of complexity and role sophistication that must be reflected in the compensation decision.  It also 
reflects the level of risk that a given senior management position must manage, and this is another factor that is 
relevant to the compensation decision.  To help ascertain management scope, the tables also report the number 
of people supervised for positions for which this data would be relevant and is available.   
 
We encourage readers to use this reportôs information as a guide and resource, not as a mandate or requirement.  
These survey findings are reflective of the practices of the agencies whose information is included in this report.  
We consider this information to be reasonably accurate in reflecting the salary and benefit practices of the Kansas 
City nonprofit organizations that employed people in the fall of 2016, but it certainly has its limitations.  This is not 
a purely scientific sample from which clear inferences may be drawn about the practices of the entire Kansas City 
nonprofit community.  The overall summary data under-reflect the practices of the smallest of agencies in the 
region (i.e., those with annual budgets of less than $500,000).  It also should be noted that these results reflect 
current practice as of fall 2016; the fact that a given practice is common or prevalent should not in any way be 
construed to reflect an ñidealò compensation and benefits system.  Planning for a rewards system must reflect 
comparable practices in the field but, even more importantly, your system needs to reflect the values and core 
operating principles of your agency.  Human resource systems are most effective when they reflect and put into 
action the ideals and values of the agency.   As may be gleaned from the narrative later in this report, there are 
many aspects of current practice in the regionôs sector that warrant change or improvement.  This report 
describes what generally is being implemented in the community, and what these agencies tell us they think they 
will implement in the coming year.   
 
When using this report to evaluate and compare compensation for a particular position, it is essential to look 
beyond the job title to identify a match for the entire description ï titles vary widely for similar positions.  Read the 
position explanation.  This is especially relevant for the top executive positions.  You will note that there are three 
different categories that might be applicable for a given agencyôs top executive position.  You will need to consider 
the broader nature and scope of your organizationôs positions when you determine the comparable position.   
 
In addition, be sure that you use the information in this report as appropriate to your situation.  Averages, for 
example, can be useful but also may be skewed if there are some exceptionally high or low levels among the 
surveyed agencies.  Therefore, take care to consider the average or ñmeanò value only in tandem with median 
value (which tells you the practice or amount for the agencies at the mid-point or 50th percentile of all agencies 
that reported on that topic).  At times, this information (especially with regard to benefits) will need to be tempered 
with the information about the ñmode,ò which is the single most typical or common practice for a particular 
category. 
 
We also encourage users of this report to consider the larger context for their human resources policies and 
practices.  The final section of this report offers a number of resources that may be consulted by agency leaders 
as they make their human resources decisions.  And we also encourage users to consult the staff members who 
produced this report if they have specific questions or wish clarification of any information provided herein.  Such 
calls may be directed to the staff of the Nonprofit Resource Center that is operated by the Midwest Center for 
Nonprofit Leadership at UMKC and Nonprofit Connect, as well as to the consultants of the Executive Service 
Corps of Kansas City.  Their contact information is presented in the Resources section of this report.   
 
For specific information about the research content of this report, please feel free to contact the research staff of 
the Midwest Center for Nonprofit Leadership at UMKC.  The key resource people to contact about this report are: 
 Cindy Laufer 816-235-6306  lauferc@umkc.edu 

Mark Culver 816-235-5720  culverm@umkc.edu 
 Scott Helm 816-235-6055  helmst@umkc.edu  
 David Renz 816-235-2342  renzd@umkc.edu  
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Every year seems to pose additional challenges for the leaders of the nonprofit sector, both nationally and in 
Kansas City.  For most in the nonprofit sector, these challenges continue to be significant and complex this year 
given the change in national administration and uncertainty surrounding repeal efforts of the Affordable Care Act.  
All data reported herein reflects wages and benefits as of the fall of 2016.  This section offers selected highlights 
from the information developed from this survey and links some of the local trends to national trends and 
conditions.  Care should be taken in drawing comparisons to previous yearsô data, as well as to national and 
regional data because, as noted earlier in this report, a different mix of agencies participates in each survey.  In 
particular, this report reflects less fully the practices of very small agencies.  Except where explicitly noted, all of 
the percentages reported in this section are from the total population of charitable nonprofits that participated in 
this survey (although not all agencies responded to every question, so some tables report data based on fewer 
responses).   
 
Trends in Staffing 
 
There have been many changes in the staffing scene for Kansas City nonprofits, and there are many more to 
come.  For the agencies participating in this survey, the recent past is characterized by growth.  Just over 52 
percent of participating agencies reported that they added full-time staff during the last year (with 63 percent 
adding more than one position), and 48 percent added part-time staff.  In March of 2017, the scenario for the 
coming year appeared to be slightly less optimistic to many agencies; a total of 39 percent of agencies reported 
that they expected to add full time staff in 2017 and 19 percent of the agencies expect to add part-time staff.  Of 
those expecting to add full time positions, 57 percent expect to add two or more full time positions and of those 
reporting part-time additions 52 percent expect to add two or more part-time positions in 2017. 
 
A notable number of agencies reported that they experienced contraction during the past year.  Twenty-one 
percent reported that they eliminated one or more full time positions (81 percent eliminated only one or two), and 
10 percent reported that they found it necessary to eliminate part-time positions (79 percent eliminated only one).  
These agencies reported that the key factors that influenced their decisions to reduce staff were (listed in the 
order of importance): 
ü Restructuring (listed as an important or highly important factor to 70 percent of those doing reductions);  
ü Budget constraints (listed as important or highly important by 59 percent of those doing reductions); 
ü Program or position elimination (listed as important or highly important by 49 percent of those doing 

reductions); and 
ü Termination of grants (listed as important or highly important by 24 percent of those implementing reductions). 
 
Turnover is another significant aspect of an agencyôs human resource environment.  This survey found that 
turnover rates varied significantly across the entire spectrum of organizations, 29 percent report no turnover, 
down from 35 percent in 2014. 14 percent of agencies report turnover levels greater than 20 percent per year, 
also down from 24 percent reported in 2014: 
 

Annual Agency Turnover Rate Percent of Agencies at this Level 

No Turnover 29% 

1 to 5 % 6% 

6 to 10 % 11% 

11 to 15% 16% 

16 to 20% 12% 

21 to 25% 7% 

26 to 30% 2% 

31 to 50% 8% 

More than 50% 8% 
 
The composition of the nonprofit workforce among the surveyed agencies while continuing to be dominated by 
women reports 12 percent less women in the top leadership role, going from 64% in 2014 to 56 percent in 2016.  
Women also still dominate the other leadership roles but less so than 2 years ago.  Chief Financial Officers are 62 
percent women this is the only top category that shows an increase from 60 percent in 2014. Directors of 
Development, Adminstration and Programs all report less women in those roles than in 2014.  Development 
reports 73 percent (down from 75%), Administration reports 72 percent (down from 73%) and the Program 
Directors workforce is comprised of 75 percent women (down from 77%). 
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The 2016 survey once again asked about age and race/ethnicity of top executive positions.  The table on the next 
page summarizes the composition of selected positions on top executive leadership teams for the responding 
survey agencies. 
 

 Female Male 
Black/African 

American 
Asian/Pacific 
Islander 

Hispanic/ 
Latino 

Native 
American 

White/ 
Caucasian 

Other/ 
Multi-
Ethnic 

Executive 
Director/ 
President 
(n=215)  

 
57% 

 
43% 

 
4% 

 
1% 

 
2% 

 
1% 

 
90% 

 
2% 

Chief Financial 
Officer 
(n=77) 

 
62% 

 
38% 

 
3% 

 
0% 

 
0% 

 
0% 

 
97% 

 
0% 

Vice President 
Administration 
(n=26) 

 
72% 

 
28% 

 
3% 

 
0% 

 
0% 

 
0% 

 
97% 

 
0% 

Vice President  
Development 
(n=94) 

 
72% 

 
28% 

 
0% 

 
0% 

 
2% 

 
0% 

 
98% 

 
0% 

 
We also again asked agencies about their use of student interns as part of their workforces; 49 percent of 
agencies report using interns, down from 54 in 2014.  Of those agencies that reorted using interns, when 
separated by education level, 19 percent reported using high school students, 79 percent reported using 
undergraduate college students, and 42 percent reported using graduate students.  
 
Trends in Compensation  
 
The optimistic economic outlook of the nonprofit sector during the spring of 2017 is also exemplified by the finding 
that 81 percent of responding Kansas City agencies reported that they gave salary increases last year.  There 
was continued optimism that such growth would be able to continue in the coming year: 79 percent of agencies 
anticipated giving a salary increase in 2017.  For our survey pool, expectations for levels of increase are as 
follows:  
ü 16 percent expect to award 5 percent or more; 
ü 12 percent expect to award an increase of 4 percent ; 
ü 52 percent expect to award increases of 3.0 to 3.9 percent; 
ü 18 percent expect increases of 2.0 to 2.5 percent; and 
ü Only three percent expect to award less than two percent.  

 
For the past year, the key factors that Kansas City agencies reported influenced their decisions on salaries and 
salary increases were (listed in order of reported importance): 

ü Budget conditions (listed as important by 81%); 
ü Performance or Merit (listed as important by 80%) 
ü Employee retention concerns and issues (reported as important by 53%); 
ü Survey data from formal surveys (reported as important by 45%); and 
ü Information from other agencies (reported as 39%). 

 
Agencies in Kansas City report several reasons for their decisions to increase salaries.  -For the past year, 
agencies based their decisions on the following: 
ü 62 percent of agencies made their decisions at least partly based on merit or performance; 
ü 37 percent based their decisions at least partly on cost of living; and 
ü 12 percent provided increases based on employee length of service. 
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Trends in Benefits 
 
The array of benefits provided to employees by Kansas City agencies has changed relatively little since our last 
survey in 2014.  The provision of specific employee welfare and insurance benefits, listed by agency size 
category, is summarized in the table below.     
 

Benefits Provided to  
Full-time Employees 

Percentage of Agencies Offering This Benefit in 2016 

Small 
Agencies 

(n=9) 

Medium 
Agencies 

(n=40) 

Large  
Agencies  

(n=64) 

Very Large 
Agencies 

(n=43) 

Basic life insurance 22% 46% 82% 91% 

Optional Life Insurance 22% 18% 49% 74% 

Basic dependent life insurance 0% 16% 34% 61% 

Short-term disability 12% 27% 58% 58% 

Long-term disability 12% 42% 63% 77% 

AD&D Insurance 0% 25% 58% 83% 

Medical insurance: employee 25% 68% 94% 100% 

Medical insurance: dependents 12% 37% 73% 86% 

Dental insurance: employee 25% 63% 86% 100% 

Dental insurance: dependents 12% 32% 70% 84% 

     Retiree medical insurance (under 65) 0% 2% 6% 9% 

Retiree medical insurance (over 65) 0% 5% 7% 5% 

Long-term care plan 0% 5% 12% 14% 

Retirement: defined benefit plan 14% 13% 7% 7% 

Retirement: defined contribution plan 30% 30% 75% 84% 

Retirement: thrift (403b) plan 14% 11% 23% 17% 

 

Not surprisingly, there are significant differences by agency size categories, and the larger nonprofits clearly are 
providing more effectively for the welfare of their employees.  When considered across all reporting agencies, the 
most common benefits provided to full time employees by the agencies include: 
ü Medical insurance for the employee (84% of all respondents provide this benefit); and for employee and 

dependents (63% of respondents provide this benefit); 
ü Dental insurance for the employee (80% offer this) and for employee and dependents (61% provide this 

benefit); 
ü Basic employee life insurance (71% provide this benefit); 
ü Long-term disability (overall, 57% of agencies provide this benefit). 

 
Nonprofit agencies in Kansas City and across the nation continue to find it necessary to pay careful attention to 
the costs associated with providing benefits for their employees, yet some report investing slightly more of their 
resources in non-cash benefits to employees and their dependents.  In 2016, Kansas City agencies reported 
mixed practices with regard to the percentage of employee benefit costs that they pay.  Smaller agencies 
generally have not been able to contribute much toward the cost of such benefits, but we are continuing to see 
Large agencies report they have found it necessary to maintain their share of support for the medical and other 
insurance benefits they provide, which were below 2014 levels.  Interestingly a large share of the Medium and 
Very Large agencies report that they have maintained a stable rate or even assumed a slightly greater share of 
the cost of medical and other insurance (for both employee coverage and dependent coverage).  The median 
percentage of medical insurance cost covered by a Medium agency for full-time employees remained at 90% of 
premium; the median percentage paid by Large agencies stayed essentially level; and the median coverage for 
Very Large agencies increased from 2014 levels to 85 percent of premium.  The median percentage of dental 
insurance cost covered by the average agency for its full-time employees reduced from 80% to 70%.  A rather 
small percentage of all agencies report paying 100 percent of the cost of medical and/or dental benefits.  Twenty-
six percent of agencies pay 100% for employee health insurance (more than reported paying 100% in 2011), and 
30 percent of employing agencies paid 100 percent of the cost of employee dental insurance.   
 
When asked whether they anticipate eliminating or changing any benefits in 2016, 85 percent of the reporting 
Kansas City nonprofits indicate that they expect to make no changes to their benefits plans. While 15 percent of 
all agencies report that they anticipate some changes, none are reporting that they will eliminate any existing 
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benefits.  A few agencies (about 2 percent) report that they plan to add health/dental or life insurance benefits and 
2 percent report they will add vision coverage.  The majority of reporting agencies do extend certain basic benefits 
to their part-time employees, although the benefits often are not available to part-time employeesô dependents 
and the employees usually must contribute much more toward the cost of the benefit (often 100 percent of the 
cost).   It is interesting to note that 38 percent of these Kansas City nonprofit employers report that they extend to 
non-married partners of employees the same benefits that they offer to dependents of married employees, this is 
remained the same as reported in 2014. 
 
Limited retirement benefits are offered by the typical Kansas City nonprofit.  The most common of any retirement 
benefit is the option for employees to participate in a defined contribution plan (offered by 63 percent of agencies).  
The next most common is a Thrift (403b) plan; 18 percent of agencies offer this option, and the median 
contribution of an agency toward this form of retirement benefit is 0 percent. The share of the cost that is paid by 
the employing agency varies widely across the sector although, as would be expected, the larger agencies tend to 
be more likely to pay a greater share of such costs than are the small or medium agencies.    
 
An important component of many agenciesô benefits packages is paid time off.  It appears that agencies have 
generally not changed their practices in any significant way with regard to paid time off.  The average agency has 
remained consistent in the number of days allocated for holidays (most common is 9 paid holidays per year for full 
time employees).  It is most common for these Kansas City agencies to provide 10 vacation days per year for the 
full-time employee with at least one year of service; those with ten or more years typically receive 20 days per 
year.  More than 58 percent of the agencies allow employees to carry unused vacation time into the next year, 
and nearly 84 percent allow employees to convert at least part of their remaining vacation to cash when the 
employee leaves the agency.  Only 15% of agencies allow employees to cash out their accrued unused sick 
leave.   
 
 
National and Regional Comparisons for Executive Positions 
 

Geographic location plays a significant role in determination of salary rates. The following table demonstrates 
where Kansas City nonprofit executivesô reported mean salaries lie, relative to national data of this past year.   
 

 

Kansas City 

Mean  

National1  

Mean 

Executive Director $106,266  $144,639 

Chief Financial Officer $84,402  $139,956 

Vice President/Director of Development $75,710  $156,627 

Vice President/Director of Programs $71,773  $178,677 

 
 

It is useful to compare Kansas City data to national data, and the 2016 information reflects a significant reversal.  
Here, Kansas City nonprofit executive salaries tend to be less than both mean and median national salary levels 
for similar positions.  Historically, relative to nationally reported figures, Kansas City nonprofit executive salaries 
tend to run around 83 to 91 percent of national.  However this year, with the exception of chief executive salaries, 
Kansas City nonprofit professionals are far below historical ratios. 
 

                                                 
1 All national data from The Guidestar 2016 salary survey  
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Further examination based on organizational budget size provides a little different yet clearer picture of just how 
Kansas City nonprofit executive salaries compare to national figures.  The following table demonstrates these 
comparisons for selected executive positions.  Missing data for specific organizational budget sizes indicates 
either an insufficient number of local respondents or an absence of national data within that particular budget 
range. 
 

Executive Director 

Organizational Budget Kansas City Mean National Mean   

Under $250,000 

$250,000 to 499,999 

$40,508 
$59,082 

$50,914 

$66,757 
 

 

$500,000 to 999,999 $82,865 $86,000   

$1M to 2.499M $95,506 $114,282   

$2.5M to 4.999M $121,259 $151,767   

$5M to 9.999M  $166,640 $192,885   

$10M to $24.999M $160,051 $248,546   

Over $25M & Over 50 $275,316 $531,129   

 

Chief Financial Officer 

Organizational Budget Kansas City Mean National Mean   

Under $250,000 None $44,198   

$250,000 to 499,999 None $51,027   

$500,000 to 999,999 $51,125 $67,075   

$1M to 2.499M $62,783 $84,202   

$2.5M to 4.999M $80,691 $100,533   

$5M to 9.999M  $90,731 $116,193   

$10M to $24.999M $94,627 $142,832   

Over $25M & Over 50 $135,566 $255,512   

 

Vice President/Director of Development 

Organizational Budget Kansas City Mean National Mean   

Under $250,000 None $47,503   

$250,000 to 499,999 $45,656 $58,769   

$500,000 to 999,999 $54,000 $72,637   

$1M to 2.499M $58,865 $104,778   

$2.5M to 4.999M $70,530 $118,772   

$5M to 9.999M  $96,477 $137,506   

$10M to $24.999M $78,187 $148,738   

Over $25M & Over 50 $131,034 $204,378   

     

Vice President/Director of Programs 

Organizational Budget Kansas City Mean National Mean   

Under $250,000 None $40,546   

$250,000 to 499,999 $45,405 $37,802   

$500,000 to 999,999 $51,354 $65.082   

$1M to 2.499M $59,933 $91,130   

$2.5M to 4.999M $72,027 $120,848   

$5M to 9.999M  $100,546 $130,606   

$10M to $24.999M $95,336 $147,743   

Over $25M & Over 50 $99,116 $196,120   
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Current Local Comparisons to 2014 Local Data 
 
A comparison of current and 2014 data indicates that Kansas City nonprofit agencies are compensating their 
executives slightly more than three years ago.  Five years ago, these executive positions were quite dramatically 
under-compensated relative to other executive positions, and salary decisions since 2008 clearly have brought 
the executive director positions into greater alignment with overall compensation levels (as compared to national 
salaries).  The following table displays the median salaries (which are a more stable indicator of the trend in 
compensation) reported by Kansas City nonprofit agencies in 2014 and 2016, and the total percentage increase 
of 2016 compensation over that of 2014.  It should be noted that the percentage change is cumulative for the 
three-year period (e.g., a 3 percent increase would reflect the result of three annual increases of about or slightly 
less than 1 percent).  
 
Position 

 

2014 Median 2016 Median % Change 

Executive Director/President $86,557 $90,838 +5% 

Associate Executive Director $75,000 $78,500 +5% 

Chief Financial Officer $72,000 $82,007 +14% 

Vice President of Development $67,305 $70,000 +4% 

Vice President of Administration $70,000 $63,750 -9% 

Vice President of Programs $60,000 $68,270 +14% 

 
 
As illustrated in the table, all but one of the executive positions have seen increases in salary over the past two 
years.     
 
 
Gender Composition and Pay Differences 
 
The nonprofit workforce in Kansas City remains predominantly female, with women accounting for 71 percent of 
the employees of responding organizations.  This reflects a decrease of 1 percent over the numbers reported in 
our 2014 survey.  Top executive positions reflect much more of a balance among the sexes --   among the 
agencies that reported top executive gender, 56 percent of their top executives are women, this is a reduction of 
women in executive roles of 13 percent since 2014.   
 
In considering the employment trends of the sector, it is important to consider the relationship between gender 
and salaries, and this section of the report offers some basic comparative information about key executive 
positions across the entire sector.  For the top executive positions in many organizational categories, we find that 
women are less compensated than men.  This is consistent with 2014 data.    
 
A closer look at key executive positions for 2016 yields useful comparative information with regard to gender and 
compensation, and some of the implications should be cause for concern for sector leaders.  However, in 
reviewing this information, it is important to recognize that the data of this section are broad and cross-cutting 
snapshots and will not reflect specific and generally legitimate reasons for individual pay differences ï reasons 
such as a given executiveôs experience, job tenure, educational background, etc.  To help set context, we do 
organize certain information by size of employing organization, but there are other (not discussed) organizational 
factors that also are likely to have a bearing on the salaries of executive leaders of agencies (e.g., differences due 
to mission or agency type).   
 
Of the three types of executive director positions2 tracked in this survey, the executive director/president position 
ï produced a significant number of responses that enable further statistical analysis in this report. 
 
¶ Executive Director or President 

As noted earlier in this section, men and women are represented fairly equally in these positions in responding 
agencies.  Overall there are 114 women (56%) and 90 men (44%) that hold the office of president or executive 
director. Closer examination helps us understand some of the significant differences that exist among these 
people and positions, particularly with regard to the organizations they lead.    
 

                                                 
2 For precise definitions of the three executive director positions, refer to the Salary and Wage Data Section. 
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Women are more likely to lead smaller organizations with up to $5M budgets, while men are more likely to lead 
the largest organizations, those with budgets over $5M.  This situation is not unique to Kansas City.  In fact, 
men comprise 60% of those who hold this position in these largest organizations in Kansas City.  Interestingly, 
women hold 64 percent of the top executive roles for those organizations with budgets less than $5M. 
 
Another difference between men and women at this level relates to salary.  Overall, women executive 
director/presidents earn an average of $.77 for every $1 that men earn in this position, down from $.80 in 2014.  
When broken out according to agency size, we find that women earn less than men for these positions in each 
agency category.  As illustrated by the chart below, when comparing various organizational sizes, the gender 
pay disparities are particularly notable between the Large and Very Large organizations. For Large Agencies, 
women earn $.95 (down from $.97) for every dollar a man earns.  However, with Medium and Very Large 
agencies these pay differentials change, with women earning only $0.89 (down from $.91 in 2014) and $0.72 
(up from $.71 in 2014) for every dollar earned by a man respectively.   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

¶ Other Key Executive Positions 
Consistent with general sector employment trends, women hold more of all types of executive positions than 
men.  Among the key executive positions tracked in this survey, the position of Chief Financial Officer (CFO) 
shows the most equal distribution (62 percent are women), and women outnumber men more significantly in 
the roles of Vice President/Director of Programs (75 percent women), Vice President/Director of Administration 
(72 percent women), and Vice President/Director of Development (73 percent held by women).   
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Given that all of these Kansas City agency roles are female-dominated, it is interesting to examine their 
compensation levels for comparability.  There are relatively significant pay disparities between men and 
women for all of these roles.   The chart below illustrates these disparities with its comparisons of womenôs 
compensation to menôs compensation for the same job titles in the nonprofits that responded to our survey.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Two years ago, female executive directors reported salaries averaging $0.80 for every $1 male executive 
directors earned and that was higher than in past, suggesting that the pay gap between men and women 
occupying the highest leadership positions in Kansas City nonprofits had narrowed from earlier surveys.  In 
aggregate, however, little has changed with regard to this balance.  In this current survey, we find that 
womenôs compensation (over all agencies of all sizes) averages $0.77 for every dollar a man earns as top 
executive.   
 
Other key executive positions demonstrate a more equitable pay ditribution between men and women.  
Perhaps one of the most significant changes took place in the VP of development position.  In 2002, women in 
this position earned 90% of what men reported earning.  In 2004, women actually earned 1% more than men 
do in this position.  In the 2006 survey, the gap had shifted back in favor of male employees, who organizations 
then report earn 18% more than females in the same position.  And in 2008, the balance is similar but slightly 
more extreme ï women earn only $0.75 for every dollar earned by men (averaged across all Large and Very 
Large agencies).  2011 data showed a shift back towards equality, as women earned $0.78 for every dollar 
earned by a man and in the 2016 survey women in development leadership earn .81 for each dollar a man 
earns.  
 
The position with greatest gender pay parity among these key executive roles is Chief Financial Officer.  As the 
chart indicates, women earn 96 percent of the amounts earned by men for this position.  
 
These statistics indicate that there are multiple factors in play that affect the general trends regarding gender 
and compensation in nonprofit executive roles.  As noted earlier, the mix and actual number of people of each 
gender, the size and nature of the employing organizations and the characteristics of the position incumbents 
(e.g., level of experience and education) all interact to influence the general picture. 
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Assessing the Impact of the Affordable Care Act 
 
In 2014 The Salary Survey asked responders for their thoughts on the impacts of the upcoming Affordable Care Act 
(ACA).  With the ACA in effect the last several years we can now gauge actual impact.  Thirty-one percent of 
organizations report they have been impacted by the ACA.  The following responses are from those 57 organizations 
(the thirty-one percent).   
¶ 16% of organizations were required to provide benefits when they did not previously, 
¶ 19% cut their employees benefits and directed them to the marketplace, and  
¶ 16% cut staff to part time.   

Over half the organizations report impacts in other ways, including increased administration costs, fees or deductibles. 
There is good number of organizations now able to offer coverage or dependent coverage to their staff.    
 
 
 
Assessing the Impact of the Fair Labor Standards Act  
 
In anticipation of the changes in overtime rules set to become effective in late 2016 this edition of the Salary Survey 
asked about the issue and organizations plans to address the changes. As you may remember in October 2016, 21 
states filed injunctions to halt the rule and in December a federal judge ruled the Department of Labor had exceeded its 
authority.  While most likely with the new administration this issue will remain dormant we wanted to briefly report on the 
responses that were received on this topic. 
 
Fifty-three percent of organizations anticipated impacts.  The organizations planned to address the anticipating impact 
by raising wages (63%) or limiting overtime (81%). Ninety-three percent stated they did not anticipate cutting their 
benefits to balance their budgets.  
 
Organizations offered many other ways they expected to be address the requirements from decreased flexibility for 
employees to attend to personal needs outside of work, reducing hourly rates, paying overtime which would impact 
future hiring and potential layoffs.  Most noted were: 
ü The increased cost and time for additional record keeping 
ü Cutting programs or services 
ü Redistribution of work to load up on exempt employees 
ü Morale 
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Annual Base Pay - the amount of monetary compensation received over a period of one year. 
 
Appraisal System ï the system used by an agency to assess and report on employee performance; it provides both a means 
of measuring past employee performance and a framework for communicating about and evaluating future performance. 
 
Base Pay ï the basic amount of money an employee receives for performance in a particular position for a specified period of 
time, apart from any irregular or nonrecurring payments for bonuses, performance incentives, or unique other benefits. 
 
Bereavement Leave - time off (may be paid or unpaid) that is granted to a grieving employee at the time of death of someone 
with whom they have a close relationship (usually an employeeôs immediate family member).  Time off may vary with the 
nature of the relationship. 
 
Defined Benefit Plan - a retirement plan that will provide the employee with a specific and regular cash payment (usually 
monthly) as replacement for salary, beginning at the time of their retirement.  
 
Defined Contribution Plan - a retirement plan that will provide the employee with regular cash payment (usually monthly) as 
replacement for salary, beginning at the time of their retirement; the payments are based on the amount contributed to the plan 
during the employeeôs employment and are influenced by the planôs income, expenses, gains and losses. 
 
Employee Benefits ï the range of non-salary/non-wage payments and services that are provided to an employee as a 
complement to regular financial pay, often including pay for time not worked during vacation or illness, various insurance and 
other protection plans, and other services of value (e.g., allowance for transportation, employer-paid training or education). 
 
Flexible Benefits - a benefits plan that allows the employee some level of choice regarding the kind and amount of benefits 
they receive with their position (often including options for using ñpre-taxò compensation to pay the employeeôs share of the 
cost for certain pre-approved benefits and expenses).   
 
Full Time ï the amount of time over a certain number of days that an organization considers the standard for a regular 
employee to be at work (most common is 40 hours per week, but some organizations define this in other ways such as 80 
hours per two weeks, 38 hours per week, etc.).   
 
Incentive Pay ï performance-based compensation, paid in addition to base pay, the amount of which varies according to the 
attainment of predetermined standard of performance. 
 
Maximum ï for purposes of this report, the average of the amounts reported by surveyed organizations as the maximum level 
of compensation for a given salary range. 
 
Mean - the average value or amount for the entire group, based on the amounts that all organizations in a given category 
report (calculated as the sum of all amounts reported, divided by the number of organizations reporting an amount). 
 
Median - the midpoint or 50th percentile for the range of all amounts that were reported; half of all organizations reported 
amounts higher and half of all organizations reported amounts lower for the category. 
 
Minimum - for purposes of this report, the average of the amounts reported by surveyed organizations as the minimum level 
of compensation for a given salary range. 
 
Mode ï the amount reported most often. 
 
Paid Time-off Benefits ï compensation for time not worked (vacation, sick day, holiday, personal time off, bereavement, 
etc.). 
 
Part Time - the amount of time over a certain number of days that an organization considers to be less than full time 
employment (most common is an employee working fewer than 35 hours/week). 
 
Salary - a form of base pay in which the employee receives a fixed amount of compensation for their position for a defined 
period of time (usually an annual amount), not based on a specific number of hours worked. 
 
Salary Ranges - the pre-established range of potential pay for a given position by a specific organization. 
 
Severance Pay ï compensation paid subsequent to an employeeôs date of termination (may be in any of several forms and 
time frames, including lump sum payments, continuation of salary for a fixed period of time, and with or without benefits). 
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This section of the report presents an analysis of the salary data collected for each featured position in the survey.  
The following pages contain tables organized to present salary, salary range and educational levels for each 
position.  Educational levels represent the required level of education for the position and are reported as follows:  
H = high school, A = some college/tech training, B = 4 year college degree, M = masters or equivalent degree,  
D = doctorate (Ph.D., M.D., other equivalent) degree, and NA = not applicable.  This information is reported for all 
full-time employees in each position, by organizational size based on budget, by organizational field of service or 
mission focus based on NTEE (National Taxonomy of Exempt Entities) codes, and by organizational size based 
on number of employees.  Some of the NTEE codes have been combined in cases where there were too few 
respondents to run any statistical analysis.   
 
You will notice that the number of organizations and employees reported varies for each position.  This is 
because not every responding organization employs every position featured in the survey.  In addition, to ensure 
confidentiality of respondents we only report information for which we had at least four valid cases (organizations) 
for statistical analysis.  Therefore, you will find a number of blank spaces in the tables.   
 
For your convenience, we have included a guide to interpreting this data on the next page. 
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GUIDE TO INTERPRETING THE DATA 

 

Program Manager 
Supervises and may participate in one professional-level program requiring contact with clients and/or the community.  Participates in program 
design and manages the program itself.  (May be several positions responsible for one or more professional-level programs). 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All  104 398 $41,469 $39,950 45 $35,209 $52,493 B 

Budget Size         

Under $250,000 7 10 $19,831 $19,282 1   B 

$250,000 - 499,999 11 19 $35,125 $32,220 4 $31,556 $43,321 B 

$500,000 - 999,999 14 21 $39,008 $40,000 5 $31,474 $50,366 B 

$1,000,000 - 2,499,999 31 83 $45,108 $38,000 10 $34,890 $47,100 B 

$2,500,000 - 4,999,999 13 42 $44,151 $40,000 5 $36,000 $50,803 B 

$5,000,000 - 9,999,999 15 94 $38,259 $38,825 10 $33,163 $52,089 B 

$10,000,000 - $24,999,999 8 53 $48,606 $46,666 7 $36,864 $57,928 B 

More than $25,000,000 4 72 $58,055 $53,423 3   B 

Field of Service         

Aging and Senior Care 1 3       

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

8 29 $43,021 $40,400 6 $37,131 $50,047 M 

Arts and Culture 7 13 $36,018 $35,360 4 $29,647 $47,413 B 

Association 1 5   1    

Civil Rights and Social Action 2 2   1    

Community Development / Housing 6 17 $36,194 $33,000    B 

Developmental Disabilities 1 1   1    

Economic Development  .       

Education:  Early Childhood Education 3 4   1    

Education:  K - 12 3 14       

Education:  Colleges and Universities 4 11 $35,583 $35,750 1   B 

Environment/Conservation, Animal & Animal 
Welfare 

3 8   1    

Foundations, Philanthropy & Volunteerism 7 54 $38,775 $32,500 2   B 

Health and Rehabilitation 25 117 $39,703 $37,209 8 $30,845 $49,523 B 

Human Services / Multipurpose 4 14 $41,527 $41,046 3   B 

Jobs Employment and Training  .       

Public Benefit Social Action  .       

Public Safety and Disaster Relief 1 4       

Recreation Leisure and Sports  .       

Rehabilitation and Physical Disabilities 2 4   1    

Religion and Spirituality 1 5   1    

Youth Development 5 23 $43,556 $40,375 4 $40,717 $59,201 B 

Other: 18 63 $42,221 $40,000 9 $37,023 $52,605 B 

Number of Employees         

1 to 5 14 20 $37,134 $33,425 4 $28,350 $39,475 B 

6 to 10 19 33 $32,514 $34,500 6 $33,395 $51,471 B 

11 to 20 12 30 $39,552 $37,334 4 $29,831 $42,096 B 

21 to 30 8 21 $45,047 $49,836 3   B 

31 to 50 11 40 $53,033 $38,188 5 $32,980 $45,800 B 

51 to 75 12 35 $44,074 $37,750 5 $34,800 $51,203 B 

76 to 100 8 44 $36,411 $32,275 4 $31,376 $50,581 B 

101 to 200 13 80 $44,164 $41,000 10 $37,857 $56,979 B 

201 to 300 2 21   1    

301 and over 5 74 $52,763 $46,717 3   B 

Actual refers to current 
salary and is presented 
as the average and 
median (midpoint) of all 
current salaries 
reported. 

Title/Position & Typica l Job Duties 

 

Blank cells indicate there was not enough 
information for statistical analysis (needed a 
minimum of four (4) cases to report data). 

The salary data for each title/position is 
reported for all organizations, by 
organizational size based on budget, by 
organizational field of service, and by 
organizational size based on number of 
employees. 

Range refers to formal salary 
range and is presented as the 
average minimum and 
maximum levels reported.  
The # of Cases column refers 
to the number of organizations 
that reported they use salary 
ranges. 

Most Reported Education Level (Mode) is the most 
frequently occurring educational level reported for 
the position.  H=High School; A=some college/ tech 
training; B=4 yr. college; M=Masters or equivalent; 
D=PhD/ MD/ other; NA=Not Applicable. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All Executive Director / President  
(1 of 3 Top Executive Positions) 

126 126 $121,605 $102,250 28 $101,368 $168,232 B 

Budget Size         

Under $250,000 4 4 $32,750 $26,250    M 

$250,000 - 499,999 14 14 $63,152 $58,400 3   B 

$500,000 - 999,999 14 14 $90,520 $90,350 0   B 

$1,000,000 - 2,499,999 26 26 $93,563 $95,275 6 $78,441 $121,471 B 

$2,500,000 - 4,999,999 23 23 $125,258 $108,000 5 $88,300 $132,700 B 

$5,000,000 - 9,999,999 25 25 $167,972 $165,000 6 $141,283 $261,625 B 

$10,000,000 - $24,999,999 10 10 $154,856 $151,500 4 $100,363 $160,575 M 

More than $25,000,000 5 5 $277,087 $262,500 2   B 

Field of Service         

Aging and Senior Care 3 3       

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

7 7 $110,442 $99,073 4 $82,973 $123,231 M 

Arts and Culture 13 13 $154,036 $108,000 4 $120,750 $180,025 B 

Association         

Civil Rights and Social Action         

Community Development / Housing 2 2   2    

Developmental Disabilities 7 7 $100,823 $93,000 1   M 

Economic Development 4 4 $131,284 $105,068    B 

Education:  Early Childhood Education 2 2       

Education:  K - 12 3 3       

Education:  Colleges and Universities 1 1       

Environment/Conservation, Animal & Animal 
Welfare 

2 2       

Foundations, Philanthropy & Volunteerism 3 3   1    

Health and Rehabilitation 7 7 $116,276 $100,464    B 

Human Services / Multipurpose 38 38 $98,615 $96,275 9 $97,908 $147,042 B 

Jobs Employment and Training 1 1       

Public Benefit Social Action 2 2   1    

Public Safety and Disaster Relief         

Recreation Leisure and Sports 1 1       

Rehabilitation and Physical Disabilities         

Religion and Spirituality 2 2   1    

Youth Development 6 6 $98,230 $72,150 2   B 

Other: 18 18 $151,013 $122,826 1   B 

Number of Employees         

1 to 5 28 28 $78,480 $75,000 2   B 

6 to 10 16 16 $80,210 $85,226 5 $72,000 $107,620 B 

11 to 20 20 20 $127,765 $107,496 5 $80,529 $133,345 B 

21 to 30 6 6 $139,162 $116,000 1   B 

31 to 50 15 15 $155,642 $136,145 3   B 

51 to 75 15 15 $147,856 $115,000 3   B 

76 to 100 9 9 $130,780 $117,300 2   M 

101 to 200 8 8 $179,926 $137,076 3   M 

201 to 300 3 3 $177,598 $210,000 1    

301 and over 1 1   1    

 

Executive Director / President (1 of 3 Top Executive Positions) 
Responsible for leading and directing the management, program, and administrative functions of the entire organization.  Works closely with the board of directors to 
develop the organizationôs vision and strategies, implements board policies and directives, and is the person with primary responsibility to the board for the 
performance of the organization.   Supervises a group or team of managers who are accountable for managing and implementing the program and administrative 
operations and activities of the agency.  Has authority to represent the organization to the public, in relationships and negotiations with funders and other agencies, 
and provides leadership in and leads or oversees fundraising and development.  (Other title: Chief Executive Officer) 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All Executive Director  
(2 of 3 Top Executive Positions) 

55 55 $74,830 $70,400 8 $64,550 $90,925 B 

Budget Size         

Under $250,000 10 10 $46,067 $60,700 2   B 

$250,000 - 499,999 9 9 $55,374 $56,680    B 

$500,000 - 999,999 14 14 $75,039 $76,000 2   B 

$1,000,000 - 2,499,999 14 14 $99,758 $81,500 2   B 

$2,500,000 - 4,999,999 4 4 $108,362 $93,486 1   M 

$5,000,000 - 9,999,999 1 1       

$10,000,000 - $24,999,999         

More than $25,000,000         

Field of Service         

Aging and Senior Care 1 1   1    

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

1 1       

Arts and Culture 6 6 $81,888 $78,500    B 

Association         

Civil Rights and Social Action         

Community Development / Housing 2 2       

Developmental Disabilities 1 1       

Economic Development         

Education:  Early Childhood Education 4 4 $78,611 $81,575 1   B 

Education:  K - 12 4 4 $65,625 $66,250    B 

Education:  Colleges and Universities         

Environment/Conservation, Animal & Animal 
Welfare 

        

Foundations, Philanthropy & Volunteerism 2 2       

Health and Rehabilitation         

Human Services / Multipurpose 12 12 $69,498 $70,000 1   B 

Jobs Employment and Training 1 1       

Public Benefit Social Action 2 2   1    

Public Safety and Disaster Relief         

Recreation Leisure and Sports         

Rehabilitation and Physical Disabilities         

Religion and Spirituality         

Youth Development 2 2       

Other: 14 14 $88,393 $82,500 3   B 

Number of Employees         

1 to 5 32 32 $66,767 $64,828 3   B 

6 to 10 6 6 $71,424 $72,500 2   B 

11 to 20 8 8 $106,723 $89,338 1   B 

21 to 30 1 1       

31 to 50         

51 to 75 2 2   1    

76 to 100         

101 to 200         

201 to 300         

301 and over         

Executive Director (2 of 3 Top Executive Positions) 
Responsible for leading, directing, and implementing substantially all of the primary management, administrative, and programmatic operations of the organization.  
Works closely with the board of directors to develop the organizationôs vision and strategies, implements board policies and directives, and is the person with primary 
responsibility to the board for the operations and performance of the organization.   Directly supervises the program and administrative operations and activities of 
the agency and, usually, plays a significant role in implementing certain of these activities.  Has authority to represent the organization to the public, in relationships 
and negotiations with funders and other agencies, and has key responsibility for fund raising. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All Agency Admin / ED / Exe Admin  
(3 of 3 Top Executive Positions) 

11 11 $56,695 $51,000 2   B 

Budget Size         

Under $250,000 5 5 $43,700 $44,500 2   B 

$250,000 - 499,999 3 3       

$500,000 - 999,999 1 1       

$1,000,000 - 2,499,999 1 1       

$2,500,000 - 4,999,999 1 1       

$5,000,000 - 9,999,999         

$10,000,000 - $24,999,999         

More than $25,000,000         

Field of Service         

Aging and Senior Care         

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

        

Arts and Culture 1 1       

Association         

Civil Rights and Social Action         

Community Development / Housing         

Developmental Disabilities         

Economic Development 2 2       

Education:  Early Childhood Education         

Education:  K - 12 1 1   1    

Education:  Colleges and Universities         

Environment/Conservation, Animal & Animal 
Welfare 

        

Foundations, Philanthropy & Volunteerism         

Health and Rehabilitation         

Human Services / Multipurpose         

Jobs Employment and Training         

Public Benefit Social Action         

Public Safety and Disaster Relief         

Recreation Leisure and Sports         

Rehabilitation and Physical Disabilities         

Religion and Spirituality 1 1       

Youth Development 2 2       

Other: 4 4 $68,625 $70,000 1   N 

Number of Employees         

1 to 5 10 10 $53,714 $49,500 2   B 

6 to 10 1 1       

11 to 20         

21 to 30         

31 to 50         

51 to 75         

76 to 100         

101 to 200         

201 to 300         

301 and over         

 

Agency Administrator / Executive Director / Executive Administrator (3 of 3 Top Executive Positions) 
Works closely with and under the direct supervision of the board of directors; this position is responsible for leading, directing, and implementing the administrative 
and programmatic operations of the organization.  Works closely with the board of directors to develop and implement board policies and directives, and to develop 
and implement the organizationôs strategies and operations (leadership and overall direction is provided by the board).  Is closely accountable to the board for the 
operations and performance of the organization, and plays a substantial role in implementing these activities.  Represents the organization to the public, funders, and 
other agencies, and has key (or sole) responsibility for fund raising. 



 

2016-17 Kansas City Regional Nonprofit & Association Salary and Benefits 
Survey (© 2017 Midwest Center for Nonprofit Leadership at UMKC) 

Salary and Wage Data (Key Executive Positions) - 22   

 

 

 

N
u

m
b

e
r o

f 
O

rg
a

n
iz

a
tio

n
s 

N
u

m
b

e
r o

f 

E
m

p
lo

y
e
e
s

 

Annual Cash Compensation  

Actual Range 

Most 
Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All 64 64 $90,224 $78,500 22 $74,878 $113,383 B 

Budget Size         

Under $250,000 3 3   2    

$250,000 - 499,999 5 5 $42,900 $40,000    B 

$500,000 - 999,999 5 5 $52,194 $51,000 1   B 

$1,000,000 - 2,499,999 10 10 $65,347 $63,857 2   B 

$2,500,000 - 4,999,999 13 13 $85,235 $81,000 4 $69,875 $111,375 B 

$5,000,000 - 9,999,999 10 10 $122,278 $120,666 4 $78,750 $117,750 B 

$10,000,000 - $24,999,999 10 10 $113,678 $109,195 5 $89,736 $136,629 M 

More than $25,000,000 5 5 $183,758 $174,304 2   B 

Field of Service         

Aging and Senior Care 2 2       

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

6 6 $110,248 $113,405 2   M 

Arts and Culture 9 9 $110,783 $110,000 4 $89,915 $138,022 B 

Association         

Civil Rights and Social Action         

Community Development / Housing 3 3   1    

Developmental Disabilities 1 1       

Economic Development 1 1       

Education:  Early Childhood Education 2 2   2    

Education:  K - 12         

Education:  Colleges and Universities 1 1       

Environment/Conservation, Animal & Animal 
Welfare 

        

Foundations, Philanthropy & Volunteerism 2 2       

Health and Rehabilitation 2 2       

Human Services / Multipurpose 17 17 $77,656 $71,000 6 $80,954 $113,139 B 

Jobs Employment and Training 1 1       

Public Benefit Social Action 2 2   2    

Public Safety and Disaster Relief         

Recreation Leisure and Sports         

Rehabilitation and Physical Disabilities         

Religion and Spirituality 1 1   1    

Youth Development 2 2   1    

Other: 9 9 $103,530 $85,000 1   B 

Number of Employees         

1 to 5 11 11 $43,133 $40,000 2   B 

6 to 10 7 7 $56,433 $52,530 3   N 

11 to 20 8 8 $82,378 $80,500 1   B 

21 to 30 1 1   1    

31 to 50 9 9 $108,266 $94,544 3   B 

51 to 75 8 8 $101,954 $97,000 2   B 

76 to 100 6 6 $92,601 $95,250 2   B 

101 to 200 8 8 $141,898 $117,500 4 $113,372 $176,308 M 

201 to 300 1 1   1    

301 and over 2 2   1    

Associate Executive Director / Executive Vice President 
(Number 2 executive position)  Responsible for the implementation of policies and procedures set by the Executive Director.  Serves as Acting Chief Executive 
Officer in the absence of the Executive Director.  May direct the daily activities of one or more of the organizationôs operating units. Responsible for leading, directing, 
and implementing substantially all of the primary management, administrative, and programmatic operations of the organization.  Works closely with the executive 
director to implement the organizationôs vision and strategies, implement board policies and directives, and take lead operations responsibility for the internal 
operations and performance of the organization.  Directly supervises selected program and administrative operations and activities of the agency and, usually, plays 
a significant role in implementing certain of these activities.  Under the direction of the executive director, may represent the organization to the public, in 
relationships with stakeholders, and in negotiations with funders and other agencies.  May assist with fund raising. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All  70 70 $84,402 $82,007 21 $79,088 $117,649 B 

Budget Size         

Under $250,000         

$250,000 - 499,999         

$500,000 - 999,999 4 4 $51,125 $50,500    B 

$1,000,000 - 2,499,999 10 10 $62,783 $64,000 1   B 

$2,500,000 - 4,999,999 18 18 $80,692 $73,000 5 $62,200 $91,960 B 

$5,000,000 - 9,999,999 23 23 $90,731 $90,000 6 $81,375 $117,471 B 

$10,000,000 - $24,999,999 10 10 $94,627 $97,545 5 $83,526 $117,189 M 

More than $25,000,000 4 4 $135,566 $137,789 3   B 

Field of Service         

Aging and Senior Care 1 1       

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

6 6 $80,534 $83,545 4 $67,050 $94,575 B 

Arts and Culture 9 9 $87,015 $87,550 3   B 

Association         

Civil Rights and Social Action         

Community Development / Housing         

Developmental Disabilities 4 4 $71,831 $74,502 1   B 

Economic Development 3 3       

Education:  Early Childhood Education 2 2       

Education:  K - 12 2 2       

Education:  Colleges and Universities 1 1       

Environment/Conservation, Animal & Animal 
Welfare 

2 2       

Foundations, Philanthropy & Volunteerism 4 4 $92,275 $81,050 1   B 

Health and Rehabilitation 3 3       

Human Services / Multipurpose 20 20 $73,872 $69,000 7 $78,168 $112,437 B 

Jobs Employment and Training         

Public Benefit Social Action 2 2   1    

Public Safety and Disaster Relief         

Recreation Leisure and Sports         

Rehabilitation and Physical Disabilities         

Religion and Spirituality 2 2   2    

Youth Development 2 2   1    

Other: 6 6 $101,122 $91,505    B 

Number of Employees         

1 to 5 3 3       

6 to 10 6 6 $60,217 $65,000 1   B 

11 to 20 12 12 $83,465 $78,000 2   B 

21 to 30 3 3       

31 to 50 13 13 $84,575 $80,375 5 $62,540 $84,960 B 

51 to 75 12 12 $79,875 $82,598 2   B 

76 to 100 6 6 $83,262 $97,545 3   M 

101 to 200 9 9 $102,653 $95,500 4 $88,490 $140,234 B 

201 to 300 3 3   2    

301 and over 1 1   1    

 

 

Chief Financial Officer/ Treasurer 
Directs financial and accounting activities for the organization.  Establishes financial controls, maintains bank relationships, supervises staff and 
prepares and interprets financial results for the President and board of directors.  Responsibilities may include investment management. 



 

2016-17 Kansas City Regional Nonprofit & Association Salary and Benefits 
Survey (© 2017 Midwest Center for Nonprofit Leadership at UMKC) 

Salary and Wage Data (Key Executive Positions) - 24   

 

 

 

N
u

m
b

e
r o

f 

O
rg

a
n

iz
a
tio

n
s

 

N
u

m
b

e
r o

f 

E
m

p
lo

y
e
e
s

 

Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All  87 87 $75,710 $70,000 29 $71,543 $106,690 B 

Budget Size         

Under $250,000        . 

$250,000 - 499,999 5 5 $45,656 $43,068 1   B 

$500,000 - 999,999 6 6 $54,000 $53,500 2   B 

$1,000,000 - 2,499,999 21 21 $58,865 $60,000 5 $49,287 $76,465 B 

$2,500,000 - 4,999,999 18 18 $70,530 $71,520 5 $63,800 $93,200 B 

$5,000,000 - 9,999,999 19 19 $96,477 $93,000 7 $87,851 $128,839 B 

$10,000,000 - $24,999,999 8 8 $78,187 $70,600 4 $75,875 $107,100 B 

More than $25,000,000 6 6 $131,034 $130,813 4 $101,841 $170,357 B 

Field of Service         

Aging and Senior Care         

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

5 5 $81,618 $68,438 2   B 

Arts and Culture 15 15 $80,538 $71,039 6 $84,891 $117,020 B 

Association         

Civil Rights and Social Action         

Community Development / Housing 1 1       

Developmental Disabilities 6 6 $59,912 $57,736    B 

Economic Development 3 3   1   B 

Education:  Early Childhood Education 2 2       

Education:  K - 12 2 2       

Education:  Colleges and Universities 1 1       

Environment/Conservation, Animal & Animal 
Welfare 

1 1       

Foundations, Philanthropy & Volunteerism 3 3   1    

Health and Rehabilitation 3 3   1    

Human Services / Multipurpose 28 28 $70,228 $66,788 10 $71,052 $104,831 B 

Jobs Employment and Training 1 1       

Public Benefit Social Action 2 2       

Public Safety and Disaster Relief         

Recreation Leisure and Sports 1 1   1    

Rehabilitation and Physical Disabilities         

Religion and Spirituality 2 2   2    

Youth Development 2 2   2    

Other: 6 6 $71,622 $60,355 2   B 

Number of Employees         

1 to 5 11 11 $52,571 $52,000 3   B 

6 to 10 9 9 $59,938 $56,500 2   B 

11 to 20 19 19 $67,564 $63,000 7 $59,920 $92,204 B 

21 to 30 4 4 $94,510 $80,520 1   NA 

31 to 50 9 9 $82,705 $80,000 3   B 

51 to 75 14 14 $90,833 $84,000 3   B 

76 to 100 7 7 $62,150 $65,000 4 $55,044 $76,800 B 

101 to 200 6 6 $89,451 $65,836 2   B 

201 to 300 3 3   2    

301 and over 2 2   1    

 

 

Vice President/ Director of Development 
Directs and manages all fundraising activities for the organization including individual, corporate and foundation fundraising, special fundraising 
events, direct mail, grant proposals, donor research, donor record keeping, and donor recognition.  May include all marketing responsibilities. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All  31 31 $72,066 $63,750 10 $67,181 $100,146 B 

Budget Size         

Under $250,000         

$250,000 - 499,999         

$500,000 - 999,999 5 5 $42,200 $42,000    B 

$1,000,000 - 2,499,999 7 7 $56,453 $57,000 2   B 

$2,500,000 - 4,999,999 5 5 $71,719 $80,000 3   B 

$5,000,000 - 9,999,999 8 8 $92,157 $73,590 2   B 

$10,000,000 - $24,999,999 4 4 $74,259 $70,975 2   B 

More than $25,000,000 1 1   1    

Field of Service         

Aging and Senior Care         

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

2 2   1    

Arts and Culture 7 7 $84,012 $75,000 2   B 

Association         

Civil Rights and Social Action         

Community Development / Housing 1 1   1    

Developmental Disabilities 2 2   1    

Economic Development         

Education:  Early Childhood Education         

Education:  K - 12 1 1       

Education:  Colleges and Universities 1 1       

Environment/Conservation, Animal & Animal 
Welfare 

1 1       

Foundations, Philanthropy & Volunteerism         

Health and Rehabilitation         

Human Services / Multipurpose 8 8 $58,765 $59,961 3   B 

Jobs Employment and Training 1 1       

Public Benefit Social Action         

Public Safety and Disaster Relief         

Recreation Leisure and Sports 1 1   1    

Rehabilitation and Physical Disabilities         

Religion and Spirituality         

Youth Development 1 1       

Other: 5 5 $96,471 $81,379 1   B 

Number of Employees         

1 to 5 2 2      B 

6 to 10 6 6 $51,292 $43,500 1   B 

11 to 20 4 4 $61,481 $59,961 2   B 

21 to 30 2 2   1    

31 to 50 7 7 $87,510 $75,000 3   B 

51 to 75 3 3       

76 to 100 1 1   1    

101 to 200 5 5 $96,043 $79,200 2   B 

201 to 300         

301 and over         

 

Vice President/ Director of Administration 
Directs and manages all administrative activities for the organization, including strategic financial and administrative operations, strategic human 
resource management, information management systems and related technological systems, agency record keeping, risk management, and 
associated administrative operations. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All  72 72 $71,773 $68,270 21 $65,340 $93,680 B 

Budget Size         

Under $250,000        . 

$250,000 - 499,999 4 4 $45,405 $45,500 1   B 

$500,000 - 999,999 10 10 $51,354 $49,750 1   B 

$1,000,000 - 2,499,999 21 21 $59,933 $62,000 4 $60,436 $81,386 B 

$2,500,000 - 4,999,999 13 13 $72,027 $75,000 4 $55,875 $85,625 B 

$5,000,000 - 9,999,999 14 14 $100,546 $102,570 6 $78,676 $116,329 B 

$10,000,000 - $24,999,999 5 5 $95,336 $85,000 3 $78,280 $114,253 B 

More than $25,000,000 2 2   1    

Field of Service         

Aging and Senior Care 1 1       

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

5 5 $74,329 $69,500 2   M 

Arts and Culture 7 7 $76,898 $75,000 2   B 

Association         

Civil Rights and Social Action         

Community Development / Housing         

Developmental Disabilities 4 4 $71,642 $74,101 1   B 

Economic Development 1 1       

Education:  Early Childhood Education 1 1   1    

Education:  K - 12 1 1       

Education:  Colleges and Universities         

Environment/Conservation, Animal & Animal 
Welfare 

2 2       

Foundations, Philanthropy & Volunteerism 2 2   1    

Health and Rehabilitation 4 4 $89,038 $81,077    B 

Human Services / Multipurpose 24 24 $65,615 $63,900 7 $63,620 $91,323 B 

Jobs Employment and Training 1 1       

Public Benefit Social Action 1 1   1    

Public Safety and Disaster Relief         

Recreation Leisure and Sports 1 1       

Rehabilitation and Physical Disabilities         

Religion and Spirituality         

Youth Development 1 1   1    

Other: 14 14 $73,898 $71,020 4 $72,456 $102,907 B 

Number of Employees         

1 to 5 15 15 $51,011 $50,000 2   B 

6 to 10 7 7 $63,879 $62,500 1   B 

11 to 20 19 19 $64,053 $62,958 6 $59,707 $90,508 B 

21 to 30 3 3   2    

31 to 50 8 8 $81,320 $83,118 1   B 

51 to 75 6 6 $90,467 $94,070 3   B 

76 to 100 4 4 $95,633 $85,716 3   B 

101 to 200 6 6 $95,406 $83,810 2   B 

201 to 300 1 1       

301 and over 1 1       

 

Vice President or Director of Programs/ Operations 
Manages and may participate in all service programs provided by the organization.  Supervises programs/operations staff, enhances established 
programs/operations, initiates new programs/operations and develop operating policies and procedures. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All  46 47 $39,191 $38,000 19 $33,297 $45,373 B 

Budget Size         

Under $250,000 1 1   1    

$250,000 - 499,999 5 2 $27,270 $29,040 2   B 

$500,000 - 999,999 7 7 $37,667 $37,500 3   B 

$1,000,000 - 2,499,999 16 18 $35,965 $36,000 6 $31,902 $47,522 A 

$2,500,000 - 4,999,999 10 11 $39,191 $40,000 2   A 

$5,000,000 - 9,999,999 8 6 $53,255 $52,000 3   A 

$10,000,000 - $24,999,999 2 2   2    

More than $25,000,000         

Field of Service         

Aging and Senior Care 3 3   1    

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

3 2   3    

Arts and Culture 5 5 $36,655 $34,000 1   B 

Association         

Civil Rights and Social Action         

Community Development / Housing 1 1   1    

Developmental Disabilities         

Economic Development 3 3       

Education:  Early Childhood Education 1 1       

Education:  K - 12 1 1   1    

Education:  Colleges and Universities 1 1   1    

Environment/Conservation, Animal & Animal 
Welfare 

2 2       

Foundations, Philanthropy & Volunteerism 2 1   1    

Health and Rehabilitation         

Human Services / Multipurpose 13 12 $34,917 $36,000 3   B 

Jobs Employment and Training 1 1       

Public Benefit Social Action 2 2   1    

Public Safety and Disaster Relief         

Recreation Leisure and Sports         

Rehabilitation and Physical Disabilities         

Religion and Spirituality         

Youth Development 2 3   2    

Other: 9 9 $38,459 $35,500 4 $30,500 $40,688 H 

Number of Employees         

1 to 5 12 8 $35,193 $36,800 4 $31,400 $36,500 B 

6 to 10 9 8 $32,608 $35,000 5 $29,000 $38,210 A 

11 to 20 10 12 $39,862 $38,386 3   A 

21 to 30 2 2       

31 to 50 5 6 $40,046 $40,000 2   H 

51 to 75 5 5 $42,441 $42,436 1   H 

76 to 100 2 1   2    

101 to 200 2 2   1    

201 to 300         

301 and over         

 

Administrative Manager/ Office Manager 
Responsible for all or most of the various administrative functions of the organizations, such as human resources management, support 
services, allocating space, and specifying office equipment and supplies.  Recommends and implements policies and procedures to manage 
support activities. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All 50 55 $42,388  $43,888 21 $37,517 $56,870 H 

Budget Size         

Under $250,000         

$250,000 - 499,999 1 1   2    

$500,000 - 999,999 1 1       

$1,000,000 - 2,499,999 8 8 $36,180 $35,000 1   H 

$2,500,000 - 4,999,999 8 8 $40,591 $39,100 3   H 

$5,000,000 - 9,999,999 13 15 $49,462 $48,000 5 $39,884 $50,924 B 

$10,000,000 - $24,999,999 10 11 $43,487 $45,000 5 $36,224 $58,252 H 

More than $25,000,000 4 7 $53,472 $51,250 4 $41,582 $67,608 B 

Field of Service         

Aging and Senior Care        A 

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

3 4   1    

Arts and Culture 8 9 $45,121 $47,350 3   B 

Association         

Civil Rights and Social Action         

Community Development / Housing         

Developmental Disabilities 1 1       

Economic Development 3 3   2    

Education:  Early Childhood Education         

Education:  K - 12 3 3       

Education:  Colleges and Universities     1    

Environment/Conservation, Animal & Animal 
Welfare 

1 1       

Foundations, Philanthropy & Volunteerism 1 1   1    

Health and Rehabilitation 1 2       

Human Services / Multipurpose 12 14 $40,308 $38,000 4 $41,259 $57,651 H 

Jobs Employment and Training         

Public Benefit Social Action 1 1   1    

Public Safety and Disaster Relief         

Recreation Leisure and Sports         

Rehabilitation and Physical Disabilities         

Religion and Spirituality 2 2   2    

Youth Development 3 3   2    

Other: 8 8 $43,268 $39,550 3   H 

Number of Employees         

1 to 5 5 4 $35,363 $33,100 3   B 

6 to 10 4 4 $37,760 $37,230 1   B 

11 to 20 8 8 $41,487 $41,700 1   H 

21 to 30 2 2       

31 to 50 7 7 $47,616 $47,500 3   H 

51 to 75 8 10 $44,775 $44,500 3   H 

76 to 100 4 7 $45,987 $45,944 3   H 

101 to 200 5 6 $50,285 $48,100 3   B 

201 to 300 3 3   2    

301 and over 1 1   1    

 

Executive Secretary/Executive Assistant 
Performs a variety of clerical duties primarily for the CEO requiring independent analysis, judgment and knowledge of organization functions.  
Maintains records, processes complex documents, compiles regular and special reports.  Highest level Administrative Assistant in the 
organization. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All  67 127 $27,027 $30,987 35 $21,044 $30,089 H 

Budget Size         

Under $250,000 1 1       

$250,000 - 499,999 7 7 $27,642 $30,000 3   A 

$500,000 - 999,999 8 6 $29,667 $29,500 5 $19,602 $29,402 A 

$1,000,000 - 2,499,999 9 7 $28,914 $29,750 2   A 

$2,500,000 - 4,999,999 14 14 $33,681 $34,303 5 $30,900 $38,375 A 

$5,000,000 - 9,999,999 14 14 $25,563 $31,000 6 $24,199 $33,694 A 

$10,000,000 - $24,999,999 7 7 $28,445 $31,352 6 $21,621 $33,974 H 

More than $25,000,000 7 7 $10,653 $37,440 7 $7,016 $14,885 H 

Field of Service         

Aging and Senior Care 1 1       

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

9  $15,294 $11,010 6 $13,229 $18,750 H 

Arts and Culture 7 7 $34,549 $34,000 3   A 

Association 9 9 $31,339 $31,000 2   H 

Civil Rights and Social Action         

Community Development / Housing         

Developmental Disabilities 4 4 $21,151 $23,920 1   H 

Economic Development 2 2   1    

Education:  Early Childhood Education         

Education:  K - 12 1 1   1    

Education:  Colleges and Universities 1 1   1    

Environment/Conservation, Animal & Animal 
Welfare 

        

Foundations, Philanthropy & Volunteerism 1 1   1    

Health and Rehabilitation 2 2       

Human Services / Multipurpose 16 15 $24,573 $30,000 8 $17,139 $22,583 H 

Jobs Employment and Training         

Public Benefit Social Action 1 1   1    

Public Safety and Disaster Relief         

Recreation Leisure and Sports 1 1   1    

Rehabilitation and Physical Disabilities         

Religion and Spirituality 2 2   2    

Youth Development 2 2   1    

Other: 7 8 $28,126 $30,985 5 $28,126 $34,400 A 

$26,150         

1 to 5 11 12 $28,139 $27,040 5 $25,800 $35,260 A 

6 to 10 7 6 $32,458 $33,000 4 $19,752 $28,253 H 

11 to 20 14 11 $31,309 $32,000 5 $26,900 $35,625 A 

21 to 30 4 4 $33,263 $33,263    A 

31 to 50 7 7 $28,370 $31,970 5 $25,319 $30,276 H 

51 to 75 7 7 $26,091 $27,901 3   H 

76 to 100 5 5 $22,080 $31,716 4 $14,341 $19,670 H 

101 to 200 6 6 $22,107 $21,758 4 $21,533 $38,898 H 

201 to 300 3 3   2    

301 and over 3 3   3    

 

Secretary/Administrative Assistant 
Performs a variety of clerical duties for one or more Officers, Directors, or Managers.   Prepares correspondence, maintains records, process 
documents, compiles regular and special reports. 



 

2016-17 Kansas City Regional Nonprofit & Association Salary and Benefits 
Survey (© 2017 Midwest Center for Nonprofit Leadership at UMKC) 

Salary and Wage Data (Employee Positions) - 30   

 

 

 

N
u

m
b

e
r o

f 

O
rg

a
n

iz
a
tio

n
s

 

N
u

m
b

e
r o

f 

E
m

p
lo

y
e
e
s

 

Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All  61 113 $31,887 $32,000 33 $27,171 $39,104 H 

Budget Size         

Under $250,000 1 1   1    

$250,000 - 499,999 6 6 $28,035 $30,000 3   A 

$500,000 - 999,999 5 7 $30,160 $29,500 4 $24,180 $34,240 H 

$1,000,000 - 2,499,999 7 13 $28,914 $29,750 2   A 

$2,500,000 - 4,999,999 14 20 $33,681 $34,303 5 $30,900 $38,375 H 

$5,000,000 - 9,999,999 14 22 $32,122 $31,485 7 $27,558 $38,753 H 

$10,000,000 - $24,999,999 8 25 $33,769 $31,716 6 $26,468 $40,849 H 

More than $25,000,000 5 19 $36,400 $34,320 5 $26,741 $46,439 H 

Field of Service         

Aging and Senior Care 1 2       

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

6 15 $33,295 $31,716 5 $27,535 $37,873 H 

Arts and Culture 7 17 $34,549 $34,000 3   A 

Association         

Civil Rights and Social Action         

Community Development / Housing 1 8   1    

Developmental Disabilities 4 5 $29,489 $27,258 1   H 

Economic Development 3 4   2    

Education:  Early Childhood Education         

Education:  K - 12 1 1   1    

Education:  Colleges and Universities 1 1   1    

Environment/Conservation, Animal & Animal 
Welfare 

        

Foundations, Philanthropy & Volunteerism 1 2   1    

Health and Rehabilitation 2 5       

Human Services / Multipurpose 15 24 $30,498 $32,000 7 $27,301 $37,392 H 

Jobs Employment and Training         

Public Benefit Social Action 1 1   1    

Public Safety and Disaster Relief         

Recreation Leisure and Sports 1 1   1    

Rehabilitation and Physical Disabilities         

Religion and Spirituality 2 6   2    

Youth Development 2 2   1    

Other: 13 19 $33,287 $32,000 5 $30,632 $42,324 A 

Number of Employees         

1 to 5 10 9 $28,325 $28,020 5 $25,800 $35,260 A 

6 to 10 6 9 $31,208 $31,500 4 $24,430 $34,490 H 

11 to 20 11 15 $32,085 $32,500 4 $28,625 $35,833 A 

21 to 30 4 10 $33,263 $33,025    A 

31 to 50 7 19 $33,419 $32,000 5 $31,136 $38,525 H 

51 to 75 7 11 $29,635 $27,901 3   H 

76 to 100 5 9 $36,350 $38,105 4 $28,604 $40,239 H 

101 to 200 6 19 $34,657 $30,368 4 $26,211 $46,174 H 

201 to 300 3 7   2    

301 and over 2 6   2    

 

Clerk 

Provides general support for regular staff, volunteers and clients. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All  18 38 $23,082 $24,000 19 $19,811 $28,215 H 

Budget Size         

Under $250,000         

$250,000 - 499,999 1 1       

$500,000 - 999,999 1 1       

$1,000,000 - 2,499,999 5 8 $23,524 $24,000 1   NA 

$2,500,000 - 4,999,999 3 3   1    

$5,000,000 - 9,999,999 4 8 $26,988 $27,500 4 $23,081 $31,161 H 

$10,000,000 - $24,999,999 1 2       

More than $25,000,000 2 13   2    

Field of Service         

Aging and Senior Care 1 1       

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

5 19 $25,971 $25,000 3   H 

Arts and Culture 1 1   1    

Association         

Civil Rights and Social Action         

Community Development / Housing         

Developmental Disabilities 1 1   1    

Economic Development 1 4       

Education:  Early Childhood Education 1 1       

Education:  K - 12         

Education:  Colleges and Universities     1    

Environment/Conservation, Animal & Animal 
Welfare 

        

Foundations, Philanthropy & Volunteerism         

Health and Rehabilitation         

Human Services / Multipurpose 6 9 $25,067 $27,060 2   H 

Jobs Employment and Training         

Public Benefit Social Action         

Public Safety and Disaster Relief         

Recreation Leisure and Sports         

Rehabilitation and Physical Disabilities         

Religion and Spirituality     1    

Youth Development         

Other: 1 1       

Number of Employees         

1 to 5 2 2   1    

6 to 10 2 2       

11 to 20 3 6   1    

21 to 30         

31 to 50 3 3   2    

51 to 75 3 4   1    

76 to 100 2 8   2    

101 to 200 2 3   1    

201 to 300         

301 and over 1 10   1    

 

Receptionist 

Greets visitors, handles telephone switchboard.  May also type and perform related clerical tasks. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All 39 78 $45,796 $43,327 18 $40,059 $61,632 B 

Budget Size         

Under $250,000         

$250,000 - 499,999         

$500,000 - 999,999         

$1,000,000 - 2,499,999 5 11 $47,300 $49,000 2   B 

$2,500,000 - 4,999,999 7 8 $42,540 $40,000 2   B 

$5,000,000 - 9,999,999 11 23 $48,979 $45,500 4 $40,652 $66,618 B 

$10,000,000 - $24,999,999 9 26 $45,355 $39,585 5 $38,905 $60,020 B 

More than $25,000,000 5 7 $48,272 $43,353 5 $38,187 $61,694 B 

Field of Service         

Aging and Senior Care 1 4       

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

4 7 $46,055 $48,521 3   B 

Arts and Culture 5 7 $50,962 $48,450 1   B 

Association         

Civil Rights and Social Action         

Community Development / Housing         

Developmental Disabilities 1 1       

Economic Development 2 2   1    

Education:  Early Childhood Education 1 1       

Education:  K - 12 2 3       

Education:  Colleges and Universities 1 1   1    

Environment/Conservation, Animal & Animal 
Welfare 

        

Foundations, Philanthropy & Volunteerism 2 10   1    

Health and Rehabilitation 1 1       

Human Services / Multipurpose 12 22 $38,226 $40,000 6 $39,756 $54,648 B 

Jobs Employment and Training         

Public Benefit Social Action 1 5   1    

Public Safety and Disaster Relief         

Recreation Leisure and Sports         

Rehabilitation and Physical Disabilities         

Religion and Spirituality 2 3   2    

Youth Development 1 1   1    

Other: 2 9   1    

Number of Employees         

1 to 5         

6 to 10 3 2       

11 to 20 3 10   1    

21 to 30 2 3       

31 to 50 4 4 $46,057 $40,664 3   B 

51 to 75 10 24 $45,712 $42,611 2   B 

76 to 100 5 13 $45,503 $50,000 3   B 

101 to 200 6 14 $52,092 $45,500 4 $45,461 $70,764 B 

201 to 300 2 3   2    

301 and over 2 3   2    

 

Accountant 
Performs accounting tasks related to one or more accounting functions.  Typically does not have supervisory responsibility.  Position requires a 
degree in accounting or the equivalent in education and experience. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All  38 37 $62,977 $59,701 15 $52,588 $80,580 B 

Budget Size         

Under $250,000         

$250,000 - 499,999         

$500,000 - 999,999 1 1       

$1,000,000 - 2,499,999 7 7 $51,926 $50,000 3   B 

$2,500,000 - 4,999,999 8 8 $58,120 $57,500 2   B 

$5,000,000 - 9,999,999 11 10 $63,805 $60,000 3   B 

$10,000,000 - $24,999,999 6 7 $72,257 $67,185 3   B 

More than $25,000,000 4 4 $77,581 $80,049 4 $54,375 $91,724 B 

Field of Service         

Aging and Senior Care         

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

3 3   2    

Arts and Culture 4 4 $56,556 $56,965    B 

Association         

Civil Rights and Social Action         

Community Development / Housing         

Developmental Disabilities 2 2       

Economic Development 2 2       

Education:  Early Childhood Education         

Education:  K - 12         

Education:  Colleges and Universities         

Environment/Conservation, Animal & Animal 
Welfare 

        

Foundations, Philanthropy & Volunteerism 2 1   1    

Health and Rehabilitation 2 2       

Human Services / Multipurpose 14 13 $68,358 $65,000 8 $54,196 $78,246 B 

Jobs Employment and Training         

Public Benefit Social Action 1 2   1    

Public Safety and Disaster Relief         

Recreation Leisure and Sports 1 1       

Rehabilitation and Physical Disabilities         

Religion and Spirituality 1 1   1    

Youth Development 1 1       

Other: 5 5 $51,976 $54,080 2   B 

Number of Employees         

1 to 5 3 3       

6 to 10 1 1   1    

11 to 20 6 5 $49,167 $51,500 2   B 

21 to 30 3 3       

31 to 50 5 5 $64,804 $57,319 3   B 

51 to 75 7 7 $70,945 $69,150 2   B 

76 to 100 3 3   2    

101 to 200 5 6 $68,351 $65,923 2   B 

201 to 300 2 2   1    

301 and over 2 2   2    

 

Controller 
Responsible for operation of financial and bookkeeping services, including preparation of financial analyses, income and expense reports, 
budgets and governmental reports.  May also be responsible for directing payroll and other financial operations. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All 43 75 $42,146 $38,683 22 $31,480 $43,776 A 

Budget Size         

Under $250,000         

$250,000 - 499,999         

$500,000 - 999,999 3 3       

$1,000,000 - 2,499,999 8 11 $33,521 $31,500 3   H 

$2,500,000 - 4,999,999 9 10 $36,984 $40,000 4 $32,840 $39,340 A 

$5,000,000 - 9,999,999 11 24 $55,402 $38,625 7 $30,346 $39,129 A 

$10,000,000 - $24,999,999 7 17 $37,967 $38,037 4 $36,677 $53,687 H 

More than $25,000,000 4 9 $37,289 $37,789 4 $30,080 $47,703 A 

Field of Service         

Aging and Senior Care 1 1       

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

4 9 $36,801 $34,939 2   H 

Arts and Culture 2 3   2    

Association         

Civil Rights and Social Action         

Community Development / Housing 2 3   2    

Developmental Disabilities 4 12 $99,077 $35,444 2   H 

Economic Development 1 1   1    

Education:  Early Childhood Education 1 1       

Education:  K - 12 2 2       

Education:  Colleges and Universities     1    

Environment/Conservation, Animal & Animal 
Welfare 

1 2   1    

Foundations, Philanthropy & Volunteerism 1 6   1    

Health and Rehabilitation 3 5       

Human Services / Multipurpose 11 14 $35,232 $34,660 6 $29,821 $42,300 H 

Jobs Employment and Training         

Public Benefit Social Action 1 2   1    

Public Safety and Disaster Relief         

Recreation Leisure and Sports         

Rehabilitation and Physical Disabilities         

Religion and Spirituality 1 2   1    

Youth Development 1 1       

Other: 7 11 $36,418 $40,000 2   A 

Number of Employees         

1 to 5 5 4 $31,100 $39,000    A 

6 to 10 2 2   1    

11 to 20 8 12 $33,921 $34,000 4 $27,438 $40,313 H 

21 to 30 1 1       

31 to 50 7 9 $40,408 $40,900 7 $33,470 $41,586 A 

51 to 75 6 12 $39,445 $40,500 1   B 

76 to 100 3 7   2    

101 to 200 8 19 $74,357 $39,257 5 $30,927 $47,934 H 

201 to 300 2 7   1    

301 and over 1 2   1    

 

Accounting Clerk/ Bookkeeper 

Provides a variety of record keeping services to Accountant, Controller or others managing the organizationsô finances. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All 76 81 $56,192 $48,000 29 $48,366 $69,360 B 

Budget Size         

Under $250,000         

$250,000 - 499,999 4 4 $40,900 $41,500 2   B 

$500,000 - 999,999 9 9 $42,757 $40,000 2   B 

$1,000,000 - 2,499,999 19 20 $48,661 $46,000 5 $38,500 $58,505 B 

$2,500,000 - 4,999,999 13 15 $49,424 $47,500 6 $41,667 $56,833 B 

$5,000,000 - 9,999,999 18 20 $73,147 $68,126 7 $55,924 $70,019 B 

$10,000,000 - $24,999,999 6 6 $67,197 $71,050 2   B 

More than $25,000,000 4 4 $83,786 $66,922 4 $65,268 $108,649 B 

Field of Service         

Aging and Senior Care 1 1       

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

3 3   1   B 

Arts and Culture 13 16 $67,554 $62,500 3   B 

Association         

Civil Rights and Social Action         

Community Development / Housing 2 2   2    

Developmental Disabilities         

Economic Development 2 2   1    

Education:  Early Childhood Education 2 2       

Education:  K - 12 3 3       

Education:  Colleges and Universities 1 1   1    

Environment/Conservation, Animal & Animal 
Welfare 

1 1   1    

Foundations, Philanthropy & Volunteerism 2 2   1    

Health and Rehabilitation 3 3       

Human Services / Multipurpose 14 13 $45,536 $41,500 6 $44,365 $64,512 B 

Jobs Employment and Training         

Public Benefit Social Action 1 1   1    

Public Safety and Disaster Relief         

Recreation Leisure and Sports 1 1   1    

Rehabilitation and Physical Disabilities         

Religion and Spirituality 1 1   1    

Youth Development 3 3   2    

Other: 20 23 $56,403 $52,540 6 $45,467 $60,625 B 

Number of Employees         

1 to 5 14 14 $43,495 $41,500 4 $34,250 $45,500 B 

6 to 10 13 13 $47,269 $43,680 5 $37,500 $56,305 B 

11 to 20 11 11 $70,350 $55,000 4 $43,000 $62,000 B 

21 to 30 4 7 $57,438 $52,463    B 

31 to 50 9 11 $50,733 $55,637 5 $48,859 $59,109 B 

51 to 75 10 10 $62,054 $65,200 3   B 

76 to 100 3 3   1    

101 to 200 6 6 $85,683 $86,572 3   B 

201 to 300 1 1   1    

301 and over 1 1   1    

 

Director/Manager of Communications/ Marketing/ Public Relations 
Develops marketing programs to promote and support the organizationôs programs and services.  Supervises all activities dealing with market 
research, product development, sales promotion, advertising, and market development and/or expansion of additional services.  Develops, 
coordinates, directs, and administers all public relations policies.  May be responsible for writing speeches for staff member of the organization. 
Communicates new programs, development activities, promotions, and other goodwill information to the media. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All 18 17 $63,272 $62,400 9 $57,564 $84,168 B 

Budget Size         

Under $250,000         

$250,000 - 499,999         

$500,000 - 999,999         

$1,000,000 - 2,499,999 4 3 $55,850 $61,200    B 

$2,500,000 - 4,999,999 1 1   2    

$5,000,000 - 9,999,999 8 8 $59,064 $61,945 4 $53,421 $73,252 B 

$10,000,000 - $24,999,999 4 4 $78,310 $64,929 2   B 

More than $25,000,000 1 1   1    

Field of Service         

Aging and Senior Care         

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

        

Arts and Culture 5 5 $59,074 $56,650 2   B 

Association         

Civil Rights and Social Action         

Community Development / Housing         

Developmental Disabilities         

Economic Development         

Education:  Early Childhood Education         

Education:  K - 12 2 2       

Education:  Colleges and Universities     1    

Environment/Conservation, Animal & Animal 
Welfare 

1 1   1    

Foundations, Philanthropy & Volunteerism         

Health and Rehabilitation 1 1       

Human Services / Multipurpose 5 5 $70,100 $71,500 2   B 

Jobs Employment and Training 1 1       

Public Benefit Social Action 1 1   1    

Public Safety and Disaster Relief         

Recreation Leisure and Sports         

Rehabilitation and Physical Disabilities         

Religion and Spirituality         

Youth Development         

Other: 2 2   2    

Number of Employees         

1 to 5 1 1   1    

6 to 10 2 1       

11 to 20 1 1       

21 to 30 1 1       

31 to 50 3 3   3    

51 to 75 6 6 $58,770 $62,311 2   B 

76 to 100         

101 to 200 4 4 $97,573 $92,790 3   B 

201 to 300         

301 and over         

 

Major Gifts/Planned Giving Manager 
Manages and may participate in all aspects of the organizationôs planned/deferred giving program.  Develops, facilitates, and markets current 
and/or deferred and testamentary gifts from existing and prospective donors.  Plans, develops and implements continuing education events for 
professional advisors. 
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Annual Cash Compensation 
 

Actual Range 
Most 

Reported 
Education 

Level (Mode) 
Average 
Salary 

Median 
Salary 

# of 
Cases 

Average 
Minimum 

Average 
Maximum 

Salary - All Organizations         

Salary - All 37 46    $45,297 22 $42,174 $57,223 B 

Budget Size         

Under $250,000         

$250,000 - 499,999 2 2   1    

$500,000 - 999,999 3 3   2    

$1,000,000 - 2,499,999 5 9 $42,640 $44,000 2   B 

$2,500,000 - 4,999,999 8 12 $42,750 $41,000 4 $40,625 $56,225 B 

$5,000,000 - 9,999,999 13 13 $50,319 $49,752 8 $39,808 $53,334 B 

$10,000,000 - $24,999,999 3 3   2    

More than $25,000,000 3 4   3    

Field of Service         

Aging and Senior Care         

Alcohol & Substance Abuse, Mental Health & 
Crisis Intervention 

2 2   1   B 

Arts and Culture 7 8 $47,441 $46,000 2   B 

Association         

Civil Rights and Social Action         

Community Development / Housing 1 1   1    

Developmental Disabilities 1 1   1    

Economic Development 1 1       

Education:  Early Childhood Education 1 1       

Education:  K - 12 2 2   1    

Education:  Colleges and Universities         

Environment/Conservation, Animal & Animal 
Welfare 

1 1   1    

Foundations, Philanthropy & Volunteerism 1 1   1    

Health and Rehabilitation 1 5   1    

Human Services / Multipurpose 13 13 $45,179 $44,000 7 $45,066 $61,957 B 

Jobs Employment and Training         

Public Benefit Social Action         

Public Safety and Disaster Relief         

Recreation Leisure and Sports 1 5   1    

Rehabilitation and Physical Disabilities         

Religion and Spirituality 1 1   1    

Youth Development 2 2   2    

Other: 2 2   2    

Number of Employees         

1 to 5 4 4 $42,700 $42,500 3   B 

6 to 10 1 1       

11 to 20 10 14 $46,670 $46,500 4 $40,125 $57,725 B 

21 to 30 1 5   1    

31 to 50 6 6 $50,566 $48,752 4 $42,588 $51,750 B 

51 to 75 7 7 $44,820 $42,797 3   B 

76 to 100 3 3   2    

101 to 200 4 5 $55,039 $58,000 4 $49,944 $73,917 B 

201 to 300 1 1   1    

301 and over         

 

Special Events Manager/ Coordinator 

Develops and coordinates special events to raise funds ad support for the organization. 




